From: Joe Hartmann

To: Microsoft ATR
Date: 1/26/02 2:38pm
Subject: Microsoft case comments

Dear Judge Kollar-Kotelly,

I am a retired aerospace engineer with a 27 year old daughter and a 20 year

old son living at home. Both of my children are heavy computer users and we
have 4 computers in our home.

We use Microsoft and other programs and we have never felt being cheated or
overpriced by any Microsoft products.

I feel that Oracle, Sun Microsystems and AOL (who are monopolists themselves
in certain areas) are jealous of Microsoft and their products that are

better than theirs and are trying to hurt Microsoft any way they can.

I also believe that Microsoft, more than any other company, helped the U.S.
economy become the world leader and do not understand why our government and
especially the remaining 9 states want to cripple Microsoft and hurt our
economy more. They are not protecting us consumers. I am very happy with all
the free bundled programs from Microsoft that I, as a consumer, would have

to pay a lot of money for. In my opinion, they are hurting us.

Please settle this case favorably for us consumers and Microsoft.
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